SAN FRANCISCO STATE UNIVERSITY – COLLEGE OF EXTENDED LEARNING

Information Technology Program

Lenny Bailes, Instructor

Windows 2000 Professional Networking & Troubleshooting

Fall 2002

GRADING CRITERIA:

60% Attendance

40%:  Quizzes and final assessment test.

ATTENDANCE REQUIREMENT:

 If a student misses more than 30% of this class for any reason, they will receive a grade of no credit.

Session 1 – Monday, October 28, 10 - 5

Session 2 – Monday, November 4, 10 - 5

Session 3 – Monday, November 11, 10 - 5

BIBLIOGRAPHY & COURSE OUTLINE:

Reference materials:

Useful Textbooks

The PC Bible, 3rd Edition (edited by Robert Lauriston)
Special Edition: Using Windows 98 (by Ed Bott, Que)
  http://www.itknowledge.com/reference/archive/0789714884/ewtoc.html
Websites:

Class website:  http://www.speakeasy.org/~lennyb/sfsu
Microsoft What's New in Windows 2000 Professional http://www.microsoft.com/windows2000/techinfo/planning/client/prousability.asp
Microsoft Windows 2000 Technical Resources http://www.microsoft.com/windows2000/techinfo/default.asp

MCMCSE W2K Pro Study Notes http://www.mcmcse.com/win2k/guides/win2kpro.shtml
Windows 2000 Tech Tutorials --More technical thumbnail studies http://www.techtutorials.com/tutorials/2000/win2kpro.shtml

Lycos Windows 2000 Tutorials

http://howto.lycos.com/lycos/cl/1,,9+50,00.html
Windows 2000 FAQ from PC World http://www.pcworld.com/howto/article/0,aid,61687,00.asp
Introduction to Windows 2000 Networking http://www.winsupersite.com/showcase/ty_net_intro.asp

MCSE Exam Study Guide: http://ftq.itpoints.com/w2kp/
Basic Windows 2000 Tutorials http://howto.lycos.com/lycos/topic/1,,9+50+80,00.html

Objectives

· Learn basic defining features of Windows 2000 Pro that distinguish it from other versions of Windows

· Learn basic maintenance procedures to keep Windows 2000 Pro running smoothly:
Understand and use the Computer Management snap-in and other Microsoft Management Consoles

· Learn how to  prepare a computer for Windows 2000 and install it.
Partition and format a disk partition
Run Windows 2000 Setup program from CD or hard disk.

· Learn basic PC networking concepts and how to implement them on a Windows 9.x/2000 peer-to-peer network
Client-Server versus peer-to-peer network
Common hardware requirements for Win95/98 network
Installing and configuring Win95/98 software components for a peer network

· Learn basic troubleshooting and support techniques to resolve problems on a Windows 2000 computer
Fix startup/shutdown problems
Back up and restore the System Registry
Resolve software/hardware conflicts in the Windows Device Manager

Course Outline

Day 1 

· Differences between DOS, Windows 3.x, Windows 9.x, and Windows 2K Pro

· Working with Microsoft Management Consoles

· Working with the W2K Pro Control Panel

· Creating an Emergency Rescue Diskette & Recovery Console

· Backing up the Registry

· Installing Windows 2000 Professional
Upgrade options

· CD vs. Disk installation, 
Lab Exercise

· Intro to Network Topology

Day 2

· Using a Windows 2000 Pro Peer Network
Connecting
File Sharing
Printer Sharing
Drive Mapping
· Installing/configuring a Windows 2000 Peer Network
Network Card installation
Client and Protocol Installation

· Intro to Windows 2000''s TCP/IP

Day 3

· Windows 2000 Troubleshooting
Network troubleshooting
Software Troubleshooting
Hardware troubleshooting: Resolving Device Manager problems

· Final quiz
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