Today's date

Ms. Susan Ota

1258 Lamar Blvd.

Dallas, TX 95240

Dear Ms. Ota:

We are pleased to inform you that your account has been approved for a credit line increase. Your outstanding credit rating and responsible use of your account has encouraged us to take this action.

To activate the increase, you will need to send us a check for $25. Please write your ZIP Communications account number on your check and send it to the address listed below. You may also add the $25 fee directly to your account balance. You can do this by calling 1-800-755-2222 and speaking to an account representative.

Sincerely,

Pat Marshall

Financial Services Consultant

ZIP Communications

PO Box 258963

Kingston, KY 40285

