
October 9, 2003
Mr. Dan Heywood

573 Sahuaro Drive

Scottsdale, AZ 85259

Dear Mr. Heywood:

People who are responsible with their credit deserve something special. People who pay their bills on time deserve something special. People who spend their money wisely deserve something special. And you, Mr. Heywood, are one of those special people.

You deserve to pay less for a credit card than other people do. You deserve a card that that will save you money on new purchases. You deserve a card that can earn you free travel. Yes, as a card member you will automatically be enrolled in our Flight Rewards plan. 
Most important of all, our company will provide you with the excellent customer service you deserve. Our operators are available 24 hours a day—seven days a week. Our billing department will provide you with a billing summary at the end of the year or even quarterly if you request it.

Mr. Heywood, please complete the attached form and mail it today. Your request will be processed, and you will be able to use your new card within 30 days.

Sincerely,

John Barrett, President

Word or Phrase


Replace With


Number of Replacements

Dan




Mr. Heywoood


       3

families



people




       3

special consideration


something special


       3

