June 26, 2001

Ms. Melissa Thompson

Customer Service Representative

Urbana Software Services

810 Ivanhoe Way

Urbana, IL 61801

Dear Ms. Thompson:

I would like to take this opportunity to thank you for your excellent customer service. You were patient, courteous, and very helpful. The installation assistance you provided was invaluable. I also appreciate the overnight delivery.

I have already put your program to good use. As you know, application programs can boost personal productivity. Your program has allowed me to manage my business much more effectively. The program is also a lot of fun.

I have enclosed the $45 fee you requested. Please send me a receipt and a catalog.

Sincerely,

Denise Smith

Administrative Assistant
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