Today’s Date

Mr. Jake Wilson

Rebate Manager

Sierra Snowboards

4200 University Avenue

Berkeley, CA 94702

Dear Mr. Wilson:

Thank you for your excellent advice on the snowboarding equipment I recently purchased. Sierra Snowboards certainly has the best equipment in the business.

I would like to know when I can expect the rebate on the board I purchased. I mailed in my rebate coupon last month and I have yet to hear from the company. Do rebates normally take this long? Please contact me as soon as possible at (510) 223-3344. Thank you for your assistance.

Sincerely,

Melissa Jackson

1223 Appian Way

El Sobrante, CA 94803

