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Internet Commerce


The Internet had its origins in the 1960s when the Department of Defense developed a communications network to connect the computers of various military installations. The Department of Defense removed its computers from this network in the 1980s and turned over the control to the National Science Foundation (NSF). In 1992 the U.S. government withdrew funding from the NSF and encouraged private companies to administer and control the “Internet." It was at this point that Internet commerce was born. Companies both large and small suddenly realized the enormous marketing potential of this global computer network. In fact, the Internet could become the largest global marketplace by 2007.


The commercial potential of the Internet stems from the fact that it is a global network with inexpensive access.
 The Internet is also available 7 x 24. The World Wide Web adds multimedia capabilities to the Internet, which is important for marketing and advertising. Quick product delivery, automated order-taking, and low overhead are several more factors that are driving Internet commerce.


Internet commerce will be a driving force in the global economy of the twenty-first century. There are still obstacles to overcome, but technology and market forces will propel this new commercial medium forward at a rapid pace.


The Internet accounted for over $60 billion in retail sales in 2001.
 This number could reach $200 billion by the year 2005. However, the largest portion of the Internet commerce pie went to commerce between businesses. Business to business Internet commerce could be as large as $1.7 trillion by 2005.
 No matter how you slice the pie, the Internet will provide huge dividends for retailers, brokerages, banks, and other types of businesses.


Perhaps the biggest obstacle to online commerce has been the potential lack of security. Many consumers are hesitant to enter credit card numbers in an electronic form on some computer system in cyberspace. Even though recent studies have shown that electronic commerce is more secure than offline commerce; consumers are still cautious.
 Privacy is also a concern for many consumers. Most consumers are already overwhelmed with junk mail, illicit telephone calls, and deceptive advertising. 
Evolution of the Internet

The Internet revolutionized communications exponentially. The following PowerPoint presentation highlights several key events in the timeline of the evolution of the Internet. Two high points particularly significant to Internet commerce were the development of graphical browsers and electronic mail. Alluring graphics tempt shoppers, and email confirmations arrive in your inbox within seconds of placing an order. 


[image: image1.emf]The Internet

An Evolution

An Evolution

and

and

A Revolution

A Revolution


Figure A Introduction
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Figure B DOD and ARPANET
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Figure C National Science Foundation
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Figure D MILNET and TCP/IP
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Figure E First Graphical Browser
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Figure F Netscape
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Figure G War of the Browsers
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Figure H Email Exceeds Snail Mail
As the future of the Internet continues to evolve, the troublesome problems of security and privacy continue to need attention. But many remain convinced that technology will be able to address these concerns and society in general will be persuaded that the Internet is a safe place to conduct commerce. 
Search Engines
A new Google Labs experiment called the Google Deskbar is a search application that lets PC users perform Google searches at any time from any application. Like the HotBot Deskbar, the Google Deskbar is a free software download that appears as a search box in the Windows taskbar at the bottom right of most Windows-based PCs.
� This is the opinion of many business leaders and economists.


� This is true in the United States, but many foreign nations still have high rates due to limited competition among Internet service providers.


� These factors depend upon the capabilities of individual companies.


� Richard J. Smith, Internet Commerce, New York Technology Press, New York, NY, 2001, p. 235


� Steven Crosby, Investing in the New Millennium, Silicon Valley Press, San Jose, CA 2001, p. 180


� Steven Crosby, Investing in the New Millennium, Silicon Valley Press, San Jose, CA 2001, p. 221
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Jim Clark - Founder of Silicon Graphics














